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• Address the importance of families!

• Develop formal partnerships with statewide, 
family-based organizations to provide 
family support to 
families/parents/caregivers of infants who 
are D/HH

Universal Newborn Hearing Screening and Intervention Program
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Develop 
collaborative 
leadership skills for 
members of family 
organizations that 
support infants and 
children who are 
deaf or hard of 
hearing

Universal Newborn Hearing Screening and Intervention Program
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The mission of the Utah Parent Center (UPC or 
Center) is to help parents help their children, youth 
and young adults with all disabilities to live included, 
productive lives as members of the community. We 
accomplish our mission by providing accurate 
information, empathetic peer support, valuable 
training and effective advocacy based on the 
concept of parents helping parents.
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Universal Newborn Hearing Screening and Intervention Program

Utah Family Voices was started as a volunteer effort in 1993, in 
partnership with our National Family Voices network
www.familyvoices.org, as a way of helping to advocate for and assist 
families in navigating and accessing health care and family 
support services that are family-centered and culturally 
appropriate for all children and youth with special needs. Families 
of children and youth with special health care needs and disabilities 
(CYSHCN) are the center of any system of care and are the necessary 
voices to help ensure safety and wellness to not only survive but thrive 
in home and community settings.

http://www.familyvoices.org/


Hiring
GENERAL JOB SUMMARY:
As an employee of the Utah Parent Center (UPC or Center), works 
from the EHDI office at the Utah Bureau of Children with Special Health 
Care Needs and/or the Center’s main office in Salt Lake City as a 
neutral party to assist parents of children who have been newly 
diagnosed as deaf or hard of hearing; works with parents and others 
individually and provides information and peer support to parents 
to help them work effectively with relevant providers and other agencies 
or organizations serving children who are deaf or hard of hearing to 
obtain services, resolve concerns, and identify programs and 
services to meet the needs of their children and/or family; helps 
parents gain the necessary skills to build effective partnerships with 
early intervention and professionals; provides training and materials 
for parents and professionals; provides information and referral to 
various agencies and service providers; Serves as a parent 
representative on system-level committees and any other duties as 
assigned; receives ongoing training, including UPC staff meetings 
and professional trainings and conferences.
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Partnership



EHDI Parent Consultants



Parent Consultant 

Rachel Hyde 



Social Media



Parent WebinEARS
● Held monthly, 2nd Tuesday
● No cost to EHDI system*

*Unless an interpreter needs to be provided

● No registration required
● Platform: Facebook live
● Captioned within the week
● Parent focused with casual feel
● Presenters:

○ Providers from our Advisory Board 
○ Contacts from our Partner Parent 

Information Center 
○ Parent Consultants 
○ Parent Consultant personal contacts



Contacting Families

Parent Support
● 48 calls made
● 58% of families were reached
● 75% of families contacted needed 

additional resources and supports
○ Finding community resources 
○ Financial assistance
○ Emotional support

Lost to Follow-Up 
● 64 calls made
● AFTER attempts from the follow-up 

coordinator 
● 42% were moved along in the EHDI 

process



Parent Consultant 

Heather Adams 



China, March 3, 2014

Home, January 2018



Cochlear Activation



Care Coordination



ehdiparents@utah.gov

Rachel: rahyde@utah.gov
Heather: haadams@utah.gov

Stephanie:  smcvicar@utah.gov

@utahehdi

Utah EHDI Family Support and Information

Questions?

mailto:eehdiparents@utah.gov
mailto:rahyde@utah.gov
mailto:haadams@utah.gov
mailto:smcvicar@utah.gov
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